2014: Cool call support concept... Vetting different companies within the framework to
understand flexibility & possibilities as a utility.
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Keypad Recent Favorites Contacts

1 800-327-2230

\_' Calling \_’ |
Hot Now

SF Bay Area, CA

Ticketmaster

Camera Voicemal 1
[ 18003272230

Calling about your recent ticket purchase?

' e jle= )3 Yep, that's it

U\ -*.

\§ k 4 GHI | | 5 JKL 6 MNO ~Z} GHI [ Y JKL || ) MNO Buy / Sell Tickets

J | J L Browse events, purchase tickets, and many other

quick help options _
7 PQRS 8 TUV 9 wWXYZ Promotions / Events
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— Continue - _
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a Local Venues
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No thanks, continue call
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My Recent Orders
Tom Petty

Dallas, TX | 07/08/2014

Keith Urban
Austin, TX | 07/08/2014

Prince - Come Back Tour
Houston, TX | 07/08/2014
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Order Details

Keith Urban
Raise 'EM Up Tour

Tour Date
Sunday, June 14 20174

Venue
River's Bend Music Center - Cincinnati, OH

Event Information

Manage Tickets

Directions

Get a Ride

Will Call PickUp

Parking Locations

MSE EM
EUF TOUR

Event Information

Manage Tickets
Directions
Get a Ride
Will Call PickUp

Parking Locations
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SF Bay Area, CA

All Music All Dates
rredil AILTNIED LE |‘

NMecCAl .
. = 3:00 PM

Tuesday, June 17,2014

Wednesday, June 18, 2014

Boston
Allen Event Cente

B0 SXW

Thursday, June 19,2014

Future




2014: Cool call support concept... Vetting different companies within the framework to
understand flexibility & possibilities as a utility.

<.l m12:00 <.l m12:00 <.l m12:00 <=4 m12:00

“ <

Avg Wait Time: Calling Ticketmaster... Calling Ticketmaster...
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Call Customer Service oS @) @ @
00

Call Me Back SPEAKER  MUTE ) SPEAKER  MUTE

Boston
More Than a Feeling Tour

Time Location
Wednesday, June 18,2014  Toyota Stadium

7:00 PM Frisco, TX
Accept Content

Find Some Tickets . . . .
Allow Ticketmaster to push ticket information
to you?

2 Tickets Full Price Ticket
A

Find Tickets &
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US $0.00 to US $35.00

Email Address YO U ' re G Ol n g l

Jjohn.doe@email.com

Vi

Boston

More Than a Feeling Tour ‘ e , -
check your emall’s Inpox to print your tickets

ime Location and bring them to the event.

Wednesday, June 18,2074  Toyota Stadium

7:00 PM Frisco, TX
Payment Boston

More Than A Feeling Tour

Use credit card on file Time Location

Ending 1234 Wed, Jun 18, 2074 Toyota Stadium
7:00 PM Frisco, TX

Section F
Row 15, Seats 9- 10

Price Level 1, Floor Seats

Other payment method

Section Row Seats

F 15 9-10

Protect Your Ticket Purchase

Print at Home - Free

Yes

Q)
Recommended n ’

Print your tickets from home and bring
Section K, Row 20, Seat 5

$143.00

them to the event

Nthar LICA Aalivinns Antian

Add Ticket Purchase Tickets

Purchase Tickets End Call
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Thanks!

Please rate your experience
using our new intercative service.

1 6.6 6 & ¢

[vf  Opt-in for all companies using VIC

No thanks




